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Charge Up Corporate Social Responsibility Statement

At Charge Up, we are committed to operating responsibly, sustainably, and with integrity in everything we do. As a
UK-based SME Solar company, our purpose is to help households and businesses reduce their carbon footprint by
providing clean, renewable energy solutions.

Environmental Responsibility

We recognise our duty to protect the environment and actively work to:
e Reduce carbon emissions through the products and services we provide.
e Source materials and components from suppliers who uphold strong environmental standards.
e Minimise waste across our operations and promote recycling wherever possible.

e Continuously evaluate our practices to reduce our own environmental impact.

Social Responsibility

We value the trust placed in us by our customers, employees, and communities. We aim to:
e Treat all customers with honesty, transparency, and respect.
e Provide a safe, inclusive, and supportive workplace where staff can grow and develop.
e Engage with local communities and contribute positively to the areas we serve.

e Promote awareness of renewable energy and support initiatives that encourage sustainability.

Ethical Responsibility

We are committed to maintaining high ethical standards by:
e Conducting our business with fairness, integrity, and accountability.
e Ensuring responsible marketing and clear communication of our services.
e Working only with partners and suppliers who share our commitment to ethical practice.

e Complying with all relevant UK laws, regulations, and industry standards.
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Continuous Improvement

We view CSR as an ongoing commitment. We will regularly review our policies and practices to ensure we continue
to operate responsibly and deliver positive impact for our customers, employees, and the environment.
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